
Packet mailed with self-addressed stamped envelope (SASE)Packet mailed with self-addressed stamped envelope (SASE)
Application Mailed

Home Accessibility Program Process
Each step in this timeline may vary; REACH staff will provide updates.

Application is reviewed by team and eligibility determinedApplication is reviewed by team and eligibility determined
Application Processed

Home evaluation is scheduled with Occupational Therapist (OT)Home evaluation is scheduled with Occupational Therapist (OT)
Home Assessment Scheduled

Contractor will contact consumer for scheduling site assessmentContractor will contact consumer for scheduling site assessment
Contractor Assessment Scheduled

Project plan finalized and REACH will notify of start dateProject plan finalized and REACH will notify of start date
Project Proposal Reviewed

Contractor coordinates start date with consumerContractor coordinates start date with consumer
Project Work Begins

Work completed by contractorWork completed by contractor
Project Completion

OT assessment & education complete Survey & SASE left with consumerOT assessment & education complete Survey & SASE left with consumer
Follow-up Home Assessment Scheduled


